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INDIAN RAILWAY CATERING AND TOURISM CORPORATION LTD.
(A Govt. of lndia Enterprise - Mini Ratna)

"ClN-L74899DL1999GO1101707", E-mail: info@irctc.com, Website: www.irctc.com
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M/s Vrindavan Catcring Company
l'-3, Plot No.9, Shanti Path,2l South,
Niwaru lload, Jaipur-302012
catcrin g.v rindavan@gm ail. co m, rittu2T ll@gm ail. co m
Contact No.9950443139

Sub: Award of temporary Iicense -cum- commenccmcnt of On-board Catcring Serviccs
in train no. l2l7 5 -7 6 I l2l7 7 -7 8 I 2097 S -7 6, I{WH-GWL/MTJ/AG C.

llcli Limited fl-'fcnder no.2023/II{CTC/TSV/06/JULY/09 opened on 08.08.2023.

With relcrence to the subject mentioned above, it has bcen decided to award you the
tcmporary license for provision of on-board catcring Services in above mcntioncd train
without pantry Car (through 'ISV) for a pcriod of 06 months or takeovcr of services by new
Liccnsec/ltailways/Iltc'Ic, whichever is carlicr, purely on adhoc basis subject to terms and
conditions enshrincd in the tender document, which shall form part of the license. T'he above
award of tcmporary licensc is subject to the terms and conditions of bid document and
(iovernment of India directive to contain Covid.

A) In view of thc above, you arc rcquircd to submit thc Lctter of acceptance within five(05)
working days of issuance of LOA along with security deposit to be submitted in
corporate office as dctailcd below. The License fcc is to be remitted within five (05)
working days of issuc of I-OA or 05 working clays before date of commencemcnt of
operation whichevcr is later at concerncd zone.:-

Liccnse fee
GS'l'@18%
Total
Security deposit

: Rs. llr08,52lL
: Rs. lr99r534l-
= Rs 13,08,055/-(to be paid at IRCTC/NZ): Rs 1,30,805/- (10% of the contract value for 06

Months to be submitted within 05 working days as
advised by IRCTC. (to be deposited in CO as per
bank details provided herein)

Spl. Sccurity dcposit : NIL
l{DS dcposit : lls. 26,161/- (to bc paid at IIi.CTCNZ)

Ilank aooount dctails ol II{C'fC/CO is as under:-
Account Namc Indian I{ailway Catcring & 'l'ourism

Corporation Ltd.
Ac<;ount Numbcr 00070s002169
Account'l'ype Currcnt
Ilank Namc ICICI Bank
Branch Connaught Place Delhi
IF'SC Code ICIC0000007

** Clrcqucs will not be acccptcd
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Quotcd LI plus applicable GS'I' for 06 months as pcr tcrms and condition of license to be
sr-ibmittcd at II{C'|C,4.,I/,.Bank account details of II{Cl'C/ NZ is as under:-

l\ccount. Namc Indian llailway Catering & Toulism Coqroration Ltd.
r\ccount
Numbcr

000303 1 0005433

Account Type Currcnt
Bank Name I IDF'C I]ANK
llrancir 209_214, KAII,ASI] BI]II-DING 26, KAS]'TJRI}A

(]IIANDIII MAIIG, NIr\7 DtrLIJI 1100001
IIISC Code IIDI"'C0000003

**Cheques Will not be acccpted

'l'hcrc is no provision lor dolaycd paymcnt and failurc to pay as per schedule shall bc treatecl
as 'dcfault' and aotion shall bc taken in accordance with tcndcr conditions.

Invoioe will bo issucd after rcccipt of payment along with GS'f numbcr and billing address
providcd for thc samc.

A) You arc rccluircd to start the provision of catering services as per advise of IIICTC/NZ.

li) First day of start of catering sorvioes in the train will bc treatcd as datc of commencemcnt
o1 Onboard Catering Services.

C) You arc requircd to submit the list of proposed pickup locations for mcal (i)lF, lunch &
dinncr) along with its addrcsscs for approval of II{C'I'C. 'fhe same should be submittccl as
indicatcd in the cncloscd format for acccptance lctter.

I)) I1'you fail to acccpt thc offcr o1 award of Liccnsc or fails to rcmit liccnse fce, within thc
stipulatcd time as adviscd by IRC'I'C, Action will bc taken as pcr tcrms of clause no. 3.5 of
(ieneral Conditions of liccnsc- scction one.

II) Supply/saleof Railnccristobemade inthctrainintermsof clause no.2.1.a@)&(b)of
Scopc of Work of the tendcr condition on MI{P.

F') Point of Salc machincs as pcr olause 2.3.5 of tender document has to be cnsured.

(]) All PAD items of brands approvcd in Catcgory A and A spccial by iRC'fC are only to
bc sold in the train.

I'I) IRC'I'C approved, Packed branded RTII items like poha, IJpma, Veg meal, Combo meal
cto. with FSSAI license and MRP, with best belore date has to made available in train in
addition to Cooked Food.

I) Strict compliance of guidelines issued by Government of India, MHA and this office for
COVID-I9, in this regard, should be followed and any violation thereof shall invoke
penalty which may extend upto termination of contract.
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O Award of license is subject to the final outcome of WPs filed in different Fligh Court.

K) The terms & Condition of bid document is an integral part of this letter of Award.

L) fhis issues with approval of Competent Authority.

Kindly acknowledge the receipt of this letter.

,r*#,f1 "6ltL
Manager/Tendering

For GGM/Proc.
Ilncl:- Tendcr Document

Copv:-

- GGM/I\Z - to provide date of commencement as per present train schedule.
- GGM/MCS - for kind information and necessary action please.
- AGM/MCS - for kind information and necessary action please.
- AGM/l-in - for kind information and necessary action please.
- Central Control - for kind information and necessary action please.
- AGM-IT - for kind information and uploading on IRCTC Portal.
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F'orm:rt for acceptancc of award of temporary liccnse
(To bc givcn on company/lirm's lctter hcad)

Group (]cncral Manager/NZ
II{C'TC/NZ

Sub: Award of tcmporary liccnse -cum- commcncemcnt of On-board Catering Scrvices
in train no. 1217 5 -7 6 I l2l7 7 -7 I 12097 5 -7 6, HWII-GWL/MTJ/AG C.

Itcf: Your oflice lettcr no. 2023/II{CTC/TSV l06lJULY 109 dt. 17.08.2023.

With rcfcroncc to abovc, I/wc hcreby convey mylour acccptance of the tclms and conditions
of thc temporary liccnse.

Sccurity clcposit as pcr clause 2.tl of Gcncral conditions of liccnsc- scction one TO BE PAII)
AT COIII'OI{ATIL OI,'FICII : -
'l'rain no. Sccurity

dcposit

'I'otal Ilank I)etails Demand draft/llankcrs
cheque/l{'fcSn\iliFl' No./l}ank
Guarantcc

Liccnsc fcc as per clausc no. 2.9 of General conclitions of licensc- section onc fO IIE I)AII)
A'I'NZ
'I'rain

no.
Liccnse licc GS'I'

@18%

'fotal Bank
Dctails

Dcmand dlaft/Ilankers
chccl uc/i{l'GS,{.{EF'1' No.

liurthcr, dctails of meals (I)/F, lunch & dinner), pick up locations for the above trains are as
unclcr:-

'I'rain no. Servicc Details of mcal
supply unit along
with address

Name of contact
person of the meal
supplY unit

Phone no. of
contact
person

12175
Dinncr

I]/F'
Lunch

t2176
I}/F

Lunch
Dinner

12177

Dinncr
I}/F

Lunch

12178
I}/F'

Lunch
Dinner

2097s
Dinncr

B/T'

Lunch

20976
B/F

Lunch
Dinner
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II{C'fC or its authorized pcrson or nominated agency is frce to inspcct the above premiscs as

ancl whcn recluircd.

I/Wc arn/arc ready to commencc serviccs in thc above train as pcr advise of IIICTC.

Signature:
M/s
Name of authorized
pcrs0n
I)atc
Placc
Seal of thc liccnsee

(ut*'
fihl(i


